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Sydney Trains Disclosure Log 
 
Our disclosure log is a record of information that Sydney Trains has released in response to formal 
access applications from individuals or organisations that Sydney Trains thinks could also be of 
interest to other members of the public. Sydney Trains will include only non-personal information on 
the log. 

The disclosure log sets out the date the decision was made to release the information, a description 
of the information released and details about whether that information is currently available and how 
it can be accessed. 

Be aware that the log lists the information requested, relevant to a specific time and may not contain 
the most up-to-date version of the information. 

Our disclosure log is continuously updated as additional information is released under the GIPA Act. 

In deciding to release information in response to a GIPA access application, consistent with the 
GIPA Act, consideration is given to personal factors of the application as outlined in section 55 of the 
GIPA Act. Where other members of the public request access to the released information described 
on the disclosure log, Sydney Trains may delete certain information relating to the original 
applicant’s personal information; business, commercial, professional or financial interests; research 
carried out by or on behalf of the applicant or information concerning the affairs of another 
government agency or government. Depending on the work required and costs involved to make 
parts of the released information available to others, Sydney Trains may require an access 
application to be lodged in some circumstances. 

Requests should be made to the Principal Manager, Information and Privacy at 
information@transport.nsw.gov.au. You can also write to the Information and Privacy Unit at PO Box 
K659, Haymarket NSW 1240. 

2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 
 
 

Agency 
Reference 
Number 

Date of Decision Description of Information 
Provided Form of Access Type of 

Release 

F-2010-4 04/08/2010 Information on the brochures 
provided with MyZone tickets to 
Parramatta 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full 
disclosure 

F-2010-6 04/08/2010 Information regarding the 
RailCorp Clearways Program 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full 
disclosure 

F-2010-9 16/08/2010 Compendium of CityRail Statistics 
2009 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 
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F-2010-14 08/09/2010 Statistics regarding breakdown of 
escalators and lifts 7 December 
2009 to 30 June 2010 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 
See also 
“Proactively 
Released 
Information” at 
http://www.tran 
sport.nsw.gov.a 
u/railcorp/proac 
tively-released- 
information 

Full 
disclosure 

F-2010-15 08/09/2010 Statistics regarding CityRail 
service cancellations 1 July 2009 
to 30 June 2010 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 
See also 
“Proactively 
Released 
Information” at 
http://www.tran 
sport.nsw.gov.a 
u/railcorp/proac 
tively-released- 
information 

Full 
disclosure 

F-2010-16 08/09/2010 Statistics regarding CityRail 
“missed stops” 1 July 2009 to 30 
June 2010 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 
See also 
“Proactively 
Released 
Information” at 
http://www.tran 
sport.nsw.gov.a 
u/railcorp/proac 
tively-released- 
information 

Full 
disclosure 

F-2010-17 08/09/2010 Statistics regarding complaints 
about cleanliness of stations and 
carriages 1 July 2009 to 30 June 
2010 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.auSee 
also 
“Proactively 
Released 
Information” at 
http://www.tran 
sport.nsw.gov.a 
u/railcorp/proac 
tively-released- 
information 

Full 
disclosure 
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F-2010-18 08/09/2010 Statistics regarding out-of-service 
or degraded ticket machines 1 
July 2009 to 30 June 2010 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 
See also 
“Proactively 
Released 
Information” at 
http://www.tran 
sport.nsw.gov.a 
u/railcorp/proac 
tively-released- 
information 

Full 
disclosure 

F-2010-19 08/09/2010 Statistics regarding CityRail 
carriage information 1 July 2009 
to 30 June 2010 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.auSee 
also 
“Proactively 
Released 
Information” at 
http://www.tran 
sport.nsw.gov.a 
u/railcorp/proac 
tively-released- 
information 

Full 
disclosure 

F-2010-20 08/09/2010 Statistics regarding trespassers 
on RailCorp property 1 July 2009 
to 30 June 2010 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.auSee 
also 
“Proactively 
Released 
Information” at 
http://www.tran 
sport.nsw.gov.a 
u/railcorp/proac 
tively-released- 
information 

Full 
disclosure 

F-2010-21 08/09/2010 Statistics regarding employee 
alcohol and drug testing 1 July 
2009 to 30 June 2010 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full 
disclosure 

F-2010-22 08/09/2010 Statistics regarding train drivers 
suspended or stood aside from 
duty 1 July 2009 to 30 June 2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 
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F-2010-23 08/09/2010 Statistics regarding patronage at 
CityRail stations 1 July 2009 to 30 
June 2010 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.auSee 
also 
“Proactively 
Released 
Information” at 
http://www.tran 
sport.nsw.gov.a 
u/railcorp/proac 
tively-released- 
information 

Full 
disclosure 

F-2010-24 08/09/2010 Statistics regarding taxi costs for 
passengers and employees 1 July 
2009 to 30 June 2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 
See also 
“Proactively 
Released 
Information” at 
http://www.tran 
sport.nsw.gov.a 
u/railcorp/proac 
tively-released- 
information 

Full 
disclosure 

F-2010-25 08/09/2010 Statistics regarding overcrowded 
trains 1 July 2009 to 30 June 
2010 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.auSee 
also 
“Proactively 
Released 
Information” at 
http://www.tran 
sport.nsw.gov.a 
u/railcorp/proac 
tively-released- 
information 

Full 
disclosure 

F-2010-26 08/09/2010 Statistics regarding graffiti and 
vandalism on trains, platforms 
and stations 1 January 2010 to 30 
June 2010 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.auSee 
also 
“Proactively 
Released 
Information” at 
http://www.tran 
sport.nsw.gov.a 
u/railcorp/proac 
tively-released- 
information 

Full 
disclosure 

F-2010-29 20/10/2010 Findings of RailCorp investigation 
into train fire near Valley Heights 
16 July 2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 
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F-2010-30 27/09/2010 All documents created in relation 
to the Parramatta to Epping Rail 
Link between 5 December 2009 
and 16 August 2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-31 23/09/2010 Documents in relation to the 
testing schedule for the first 
Waratah Trains 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2010-35 27/09/2010 Statistics regarding door faults on 
trains from 
1 July 2009 to 31 August 2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-36 27/09/2010 Information regarding Night Ride 
bus service from 1 July 2007 to 
30 June 2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-37 30/09/2010 Compensation in the form of 
complementary tickets and 
monetary totals for CountryLink 
and CityRail claims given to 
passengers by RailCorp from 1 
July 2008 to 30 June 2010. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-42 13/10/2010 Statistics regarding dismissed or 
suspended train drivers in 2007/8, 
2008/9 and 2009/10 financial 
years. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-44 19/10/2010 Statistics regarding compensation 
payments made to passengers 
2007-2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-46 20/10/2010 Statistics regarding CityRail ticket 
sales for weekly, monthly, 
quarterly and yearly tickets sold 
during 1 January to 31 August 
2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-60 23/12/2010 Statistics regarding RailCorp’s 
CCTV cameras: 
List of number of cameras at each 
CityRail station. 
List of cameras out of service in 
the two week period from 4 
October 2010 to 17 October 
2010, broken down by railway 
station. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-67 07/12/2010 Information regarding installation 
of “safer by design” garbage and 
recycling bins on CityRail Stations 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au


Page 6 of 21 | Sydney Trains Disclosure Log   

F-2010-70 07/12/2010 Information detailing number and 
cost of overdue invoices not paid 
within 30-60 days and 60-90 
days, as at the end of each 
quarter from 1 June 2008 to 30 
June 2010. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-71 10/12/2010 Statistics regarding the: 
Number of train 
carriages in which air- 
conditioning system was 
broken/not working from 
1 July 2008 to 31 
October 2010 
Number of train carriages fitted 
/not fitted with air-conditioning 
broken down by type of train at 1 
July 2009 and 1 July 2010. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-72 10/12/2010 Statistics regarding all catering of 
food or beverage distributed / 
provided to commuters from 1 
March 2010 to 31 October 2010. 

Information 
can be 
provided upon 
request to  
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-75 20/12/2010 Information on railway 
level crossings that are 
public road and 
pedestrian crossings in 
NSW from 1 July 2007 
to 1 July 2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-76 27/01/2011 Prospectuses for funds raised by 
Reliance Rail Finance; and 
information relating to the 
financial viability of the Reliance 
Rail consortium. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2010-81 30/12/2010 Statistics regarding signal failures 
across CityRail Network from 1 
January 2008 to November 2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-87 10/01/2011 Statistics regarding Transit Officer 
employment from 1 April 2010 to 
30 November 2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-88 11/01/2011 All documents from the RailCorp 
Industry Forum held on Monday 8 
November 2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-93 21/01/2011 Information regarding RailCorp’s 
Emergency Door Release 
program 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 
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F-2010-95 21/01/2011 Information relating to roving 
cleaners employed by RailCorp. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2010-98 24/01/2011 Documents in relation to 
CountryLink consultation 
meetings hosted by with Penny 
Sharpe MLC 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2010-99 07/02/2011 Documents in relation to the fitting 
of flashing lights and sirens to 
RailCorp Emergency Response 
Unit vehicles 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2011-106 28/03/2011 Documents in relation to 
construction work on rail bridge at 
Kerrs Road Berala 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-113 22/03/2011 RailCorp 2009 Culture Survey Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-114 23/03/2011 CityRail peak train loadings and 
patronage by line for period 1 
January 2009 to 31 December 
2009 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-117 05/04/2011 Documents regarding works at 
Edgecliff station car park 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-121 18/04/2011 Statistics regarding staffing and 
employment of Women within 
RailCorp 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-123 27/04/2011 Information regarding CityRail 
peak on-time running for train 
services, period 1 April 2010 to 31 
March 2011 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-126 20/05/2011 Information regarding the 
commissioning, design and 
construction of Windsor Rail Bus 
Interchange 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 
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F-2011-143 20/06/2011 Documents showing number of 
offences recorded on RailCorp 
trains, stations and property for 
period 1 July 2007 to 
31 December 2010. Information 
regarding the estimated cost of 
remediation of graffiti and 
vandalism for RailCorp property 
and trains 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-146 13/07/2011 RailCorp Fare Evasion Survey 
conducted in November 2010. 
Documents regarding CCTV 
camera upgrade program at 
CityRail stations as at March 
2009. 
Information regarding numbers of 
Transit Officers employed by 
RailCorp as at 
1 May 2011 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2011-163 19/07/2011 Information regarding numbers of 
Transit Officers employed by 
RailCorp in 2010 and 2011. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-164 22/07/2011 RailCorp network schedules for 
track work 1 July 2001 to 30 June 
2011 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-167 03/08/2011 Construction records regarding 
building of 3801 & 3802 
locomotives 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-187 21/09/2011 Information regarding contract for 
Hire Equipment (Plant & Trucks) 
Panel Number P09009 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2011-191 01/11/2011 Summary of incidents recorded 
for CityRail services involving 
injury, illness or fatality to 
passengers or staff in the 2010- 
11 financial year 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-199 29/09/2011 Response to questions 
concerning salary packaging of 
vehicles for period 1 Jul 2006 – 
30 Jun 2011. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2011-222 06/12/2011 Document extracts regarding 
development at Windsor station 
and line duplication from Quakers 
Hill to New Schofields 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2011-226 30/01/2012 Drawings relating to drainage for 
the Sutherland to Cronulla Line 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au


Page 9 of 21 | Sydney Trains Disclosure Log   

F-2011-228 04/01/2012 Documents regarding signalling 
function failure incidents from Jan 
2007 to Oct 2011 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2011-234 30/01/2012 Response to questions regarding 
the cost associated with graffiti 
and vandalism on RailCorp 
property in the 2010-11 financial 
year. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-239 09/02/2012 Records regarding locomotives 
3801 & 3802 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-242 24/02/2012 Data regarding Needles and 
Syringes found on stations and 
trains 2009-2011. 
Information regarding Needle 
Disposal Bins on RailCorp 
property. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-243 21/03/2012 Email correspondence between 
RailCorp and Pacific National, 
dated 29 Nov 11 – 16 Dec 11 
regarding a derailment at Coalcliff 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2012-271 30/04/2012 Information regarding 
performance of off-peak CityRail 
Services Feb 2007 – Feb 2012 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-293 20/08/2012 Briefing Notes, discussion paper 
and other information prepared by 
RailCorp in relation to the XPT 
fleet 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2012-295 06/07/2012 Incident reports concerning 
passenger behaviour affecting the 
operation of NightRide buses 
between 1 Apr 2011 and 31 Mar 
2012 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2012-297 26/07/2012 Noise data related to wheel 
squeal and/or flange noise, noise 
data in relation to freight trains, 
freight train movements 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-302 22/06/2012 New record of information 
regarding cable routes owned or 
controlled by RailCorp 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-329 26/10/2012 Documents showing options, 
plans to improve train worker 
productivity 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 
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F-2012-331 27/08/2012 Documents relating to steel 
bridges and related maintenance 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-344 13/09/2012 Documents detailing CityRail 
service cancellations and reasons 
for the period 1 Jul 2011 to 30 
Jun 2012 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-345 13/09/2012 Total number of CityRail carriages 
in operation and total number 
currently air-conditioned 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-363 15/11/2012 Incident reports relating to CCTV 
footage of incidents on stations / 
in carriages passed onto NSW 
Police for investigation purposes 
for 2011-12 period 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2012-365 20/11/2012 Report regarding the effects of 
VSP on safety and 
appropriateness of systems to 
ensure safety is maintained 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-366 29/10/2012 Safety Risk Assessment Report 
regarding vending machine 
installation at Central station 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-370 14/12/2012 Data relating to the North 
Strathfield to Gosford freight line 
for the periods March 2012 and 
August 2012. Gross freight 
revenue for the North Strathfield 
to Gosford freight line for financial 
years 2008/09 to 2011/12. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-376 07/11/2012 Safe working procedures for train 
guards and drivers re arrival and 
departure of trains from stations 
as at 1 Aug 2010 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-382 07/12/2012 Information concerning CityRail 
station business hours of 
operation and current and 
proposed station staff numbers as 
at 6 Nov 2012 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2012-388 14/12/2012 Late running service information 
in peak periods for suburban and 
intercity services 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2012-389 20/12/2012 Reported near misses and near 
collisions between RailCorp trains 
and other vehicles between 16 
Nov 2011 and 15 Nov 2012. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 
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F-2013-407 21/03/2013 Incident Reports for period 1 Apr 
2011 to 30 Jun 2011 where CCTV 
footage was provided to NSW 
Police Force. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2013-408 21/06/2013 Reports regarding RailCorp 
investigations into incidents listed 
on the Operational Safety Index in 
the period 1 Oct 2012 and 5 Feb 
2013 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2013-413 18/03/2013 List of reports prepared into the 
adequacy of fire and life safety in 
city underground since 1 Jan 
2000 and total cost of reports. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2013-415 21/03/2012 Information regarding RailCorp's 
legal costs in the Innes v RailCorp 
case in the Federal Magistrates 
Court. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2013-419 21/03/2013 New record of information 
regarding trial of Station 
Marshalls at Town Hall station 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2013-422 31/05/2013 Documents relating to reported 
incidents of vandalism and related 
costs in the period 1 Jul 2010 to 
30 Jun 2012. 

Information 
can be 
provided upon 
request to 
information@tr
ansport.nsw.g
ov.au  
 

Partial 
disclosure 

F-2013-423 03/05/2013 For the period 1 Jan 2010 to 31 
Dec 2012, information provided to 
Government detailing 
performance of train signalling 
and communications systems on 
the CityRail network and delays 
or cancellations caused by signal 
failures. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2013-424 11/04/2013 Monthly Service Delivery Group 
reports regarding vandalism in the 
period June 2012 to March 2013. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2013-428 03/05/2013 Number of emergency help points 
on CityRail stations and trains and 
documents detailing maintenance 
and failure rates of emergency 
help points between 1 
Apr 2012 and 31 Mar 2013. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2013-430 03/05/2013 Documents regarding reportable 
network incidents involving graffiti 
and vandalism in the period 1 
January 2011 to 30 March 2013. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 
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F-2013-438 29/05/2013 Information relating to incidents of 
reported theft of Audible Track 
Warning Devices between 1 
January 2013 and 31 March 
2013. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2013-444 05/06/2013 New record of information 
regarding ‘CityRail Peak Skipped 
Stops’ in the period July 2011 to 
April 2013 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2013-459 30/07/2013 1.The cost, broken down by 
month if possible, subsequent to 
March 2011 decision to subsidise 
station access fees at Green 
Square and Mascot. 
2. If that figure includes a 
calculation of any return to the 
Government from Airport Link's 
contract, please include that 
return as a separate item. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2013-468 24/07/2013 Number, date, location and 
reasons for XPT/CountryLink 
breakdowns for financial years 
2010-11, 2011-12 and 2012-13 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2013-474 09/08/2013 All final reports into the incidents 
that make up the 12 categories of 
the Operational Safety Index, for 
reports dated between 6 
February 2013 and 30 June 
2013 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 

F-2013-475 30/08/2013 All final reports, surveys, emails 
and images relating to the 
retaining wall on the western 
side of Harris Park Station dated 
between 1 November 2012 and 
30 June 2013 generated 
previous to the wall collapsing. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Partial 
disclosure 
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F-2013-489 20/11/2013 1.   For the period 30/07/11 to 
29/07/13; a list of incidents 
recorded by Sydney 
Trains/RailCorp involving 
drivers of passenger trains 
exceeding the lawful speed 
limit. The list should also 
include: 

 The date and time of the incident 
 The route the train was taking 

2.   For the period 30/07/11 to 
29/07/13; a list of incidents 
recorded by Sydney 
Trains/RailCorp involving 
drivers of freight trains 
exceeding the lawful speed 
limit. The list should also 
include: 

 If the train was carrying 
dangerous goods 

 The date and time of the incident 
 The route the train was taking 
 How fast the driver was going 

over the speed limit 
 Action taken against the driver 
   The incident reports for the twenty 

incidents involving the 
highest speed over the lawful 
speed limit. These can be 
presented in summary form. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2013-491 17/10/2013 All monthly service delivery 
group performance reports in 
relation to vandalism from 1 
January 2013 to the most recent 
report. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2013-492 02/10/2013 I request the following 
information in relation to 
cleanliness of Sydney Trains 
and NSW Trains (previously 
RailCorp) stations for the 
financial year 1 July 2012 – 30 
June 2013. The information 
should include but not be limited 
to: 
• The number of complaints 
received in relation to 
cleanliness of train stations 
• The breakdown of complaints 
per station 
• The number of complaints 
received in relation to 
cleanliness of train carriages 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full 
disclosure 
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F-2013-495 11/11/2013 I request all government 
information (as defined under the 
GIPA Act), including emails, 
relating to safety risks due to 
platform capacity at Wynyard 
Station, Town Hall Station and 
Central Stations. I request 
information from 1 July 2012 to 
the date this application is 
received. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 

F-2013-496 18/10/2013 I request all government 
information (as defined under the 
GIPA Act), including emails, 
relating to safety risks due to 
platform capacity at Wynyard 
Station, Town Hall Station and 
Central Stations. I request 
information from 1 July 2012 to 
the date this application is 
received. 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full 
disclosure 

F-2014-548 07/02/2014 *The number of fines issued by 
Transport Officers, broken down 
by month and by fine type; 
* The number of attempted fines 
(also known as walk offs) that 
Transport Officers have attempted 
to issue, broken down by month 
and by fine type; and 
* The total number of complaints 
about Transport Officers, broken 
down by month. 
I request all information from 1 
May 2012 until the day this 
application is received. 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full 
disclosure 

F-2014-554 24/04/2014 Work plans and work plan 
reports for the Sydney Trains 
trackwork scheduled between 
23 December 2013 and 5 
January 2014 and the cost of 
replacement bus services. 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full 
disclosure 

F-2014-560 12/05/2014 The number of faults recorded 
for each different type of train 
operating in Sydney in each of 
the past three years. Could the 
faults be broken down into their 
main cause and severity? Also, 
could the information be in a form 
that would enable the average 
number of faults per type of train 
set to be determined. 

Information can be 
provided upon 
request to 
information@trans
port.nsw.gov.au 

Full 
disclosure 
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F-2014-566 4/04/2014 A breakdown showing every 
time special event trains have 
been scheduled to run to 
Olympic Park in the past five 
years, and the name of the 
special event. I also seek the 
number of special event trains 
scheduled to run at each event 
in the past five years. 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full 
disclosure 

F-2014-590 27/08/2014 Information about crimes 
committed on trains and train 
stations to 19 May 2012. 
Information about employment 
figures for the Police Transport 
Command from 1 May 2014. 
Information about employment 
figures for Transit Officers from 
May 2010 to May 2012. 
Information provided to the 
Minister’s office about the 
performance of the Police 
Transport Command.  

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full 
disclosure 

F-2014-549 16/10/2014 All government information relating 
to reports about faults with the 
passenger information system 
(announcement and visual 
displays) on the Waratah Trains. I 
request all records of incidents as 
well as any briefings on issues with 
the passenger information system. 
I request all documents for the 
years 2011-12, 2012-13 and to the 
date this application is received. 

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full 
disclosure 

1415G-946 6/02/2015 Capacity and patronage        
projections that have been 
prepared, by line, for the Sydney 
Trains and NSW TrainLink 
network in 2019.  If these 
projections also show capacity 
and patronage projections by 
station, I request them as well. I 
also seek a schedule of all 
documents captured by this 
request. 

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full 
disclosure 

STR-000001 31 July 2015 Total numbers of Sydney 
Trains/NSW Trains service 
cancellations from 1 July 2013- 1 
June 2015 

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full access 

STR-000003 13 August 2015 Amount spent on taxi fares for 
stranded passengers by Sydney 
Trains/NSW Trains from 1 July 
2011 till 1 June 2015 on a year by 
year basis 

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full access 
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STR-000004 12 August 2015 Number of train drivers suspended 
from period 1 April 2015 to 26 June 
2015 

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full access 

STR-000006 25 August 2015 Information regarding repairs and 
tenders for repairs for Hawkesbury 
Bridge 

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Partial 
release 

STR-000017 15 September 
2015 

Total numbers of trespass 
incidents for each train line for the 
following years: 2012, 2013, 2014, 
2015 and monetary value of 
damage caused by vandals and 
those trespassing for each of these 
lines and years 

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full access 

STR-000018 11 September 
2015 

Figures regarding key cards and 
keys which access trains, train 
stations building maintenance 
centres, buses or stabling yards in 
the following years: 2012, 2013, 
2014, 2015 

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full access 

STR-000029 13 October 2015 Current and proposed staff 
numbers for each railway station 
and gate counts for each station 

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full access 

STR-000042 1 December 2015 Information regarding safety 
inspections of Sydney Trains fleet 
in 2010, 2011, 2012, 2013, 2014, 
2015 

 

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full access 

STR-000048 1 December 2015 Numbers of particular types of 
trains (Waratah, Millennium, 
Tangara, C Set, S Set, K Set) 
currently in operation and 2015/16 
budget for maintenance of these 
trains  

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full access 

STR-000061 20 January 2016 Figures for permanent Full Time or 
Full Time Equivalent employees, 
consultants and contractors as at 
October 2014 and October 2015 

Information can 
be provided upon 
request to 
information@tran
sport.nsw.gov.au 

Full access 

STR-000074 17 March 2016  Information about the number of 
occasions where a Sydney Trains’ 
service was interrupted or 
cancelled due to vandalism  

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 
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STR-000083 18 March 2016 Information about the number of 
trains that have skipped stops at 
scheduled stations  

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000084 18 March 2016 Information about the number of 
Sydney Trains’ service 
cancellations during peak hours  

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000095 11 April 2016 Information about freight train 
breakdowns and disruptions 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000142 29 July 2016 Information about the number of 
trespass incidents on Sydney 
Trains’ property from 2014 – 2016 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000137 1 August 2016 Information about the 10 train 
stations that receive the highest 
number of complaints from 2014 – 
2016 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000141 4 August 2016 Information about the numbers of 
train drivers suspended from 2014 
- 2016 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000136 5 August 2016 Information about the number of 
safety inspections of the train fleet 
undertaken by Sydney Trains from 
2014 - 2016 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000139 19 August 2016 Information about complaints 
received relating to cleanliness of 
Sydney Trains train stations and 
carriages from 2014 - 2016 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000160 4 November 2016 Amount spent on removing graffiti 
from 2014 - 2016 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au
mailto:information@transport.nsw.gov.au


Page 18 of 21 | Sydney Trains Disclosure Log   

STR-000198 27 February 2017 Information about the number of 
Sydney Trains’ fleet that are not 
airconditioned 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000197 10 March 2017 Information about environmental 
reports about railway owned land 
adjacent to Hawksbury River 
Railway Station 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000262 22 September 
2017 

Money spent by Sydney Trains in 
paying taxi fares for stranded train 
passengers and details of each 
individual taxi trip from June 2015 
to September 2017 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000263 21 September 
2017  

Information about the number of 
occurrences of trains not stopping 
at scheduled train stations from 1 
August 2015 to 1 August 2017 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000257 27 November 
2017 

Information about fire and safety 
risk assessments for Town Hall 
Station since 2014 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Partial 
access 

STR-000291 7 December 2017 Information about the vehicles 
used in the Sydney Trains’ 
Emergency Response Unit 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Partial 
access 

STR-000293 29 November 
2017 

Information about the James Street 
Bridge at Lithgow 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000296 4 December 2017 Percentages of trains that were 
running late in 2016 - 17 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000300 8 December 2017 Information about and the cost of 
seating rails installed at train 
stations since January 2016 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 
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STR-000303 24 January 2018 Information about a free Wi-Fi trial 
at Circular Quay Railway Station  

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000308 12 January 2018  Information about train set types 
used on the Sydney Trains’ 
network prior to and after 26 
November 2017 when a new train 
timetable was introduced   

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000313 28 February 2018 Information about complaints 
received by Sydney Trains. 
Information about trains skipping 
stops, cancellations and delays 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000316 19 March 2018 Information about Sydney Trains’ 
maintenance backlog, the total 
value of maintenance and the total 
value of assets for 2016-17.   

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000322 22 February 2018 Information about train 
cancellations between 1 Nov 2017 
to 23 Jan 2018 and  from 1 Feb 
2016 to 23 Jan 2018 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000327 2 March 2018 Information about train delays, 
skipped stops and cancellations in 
late 2017 and early 2018.  

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000326 23 April 2018 Statistical information about the 
recruitment and resignation of train 
drivers from 20111 to 2018.  

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000333 13 April 2018  Briefing notes and reports by 
Sydney Trains about the 
introduction of a new train 
timetable in November 2017.    

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000328 31 May 2018   Information about the cost of 
repairs to Sydney Trains’ assets as 
at 2 February 2018 and the cost of 
completed repairs from 1 January 
2017 to 2 February 2018.  

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 
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STR-000340 16 April 2018 Information about the cost of taxi 
fare travel taken by Sydney Trains’ 
employees from March 2017 to 
March 2018.  

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000349 18 May 2018 Reviews and briefing notes about 
Sydney Trains’ Making it work for 
you program between 26 March 
2017 and 26 March 2018 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Partial 
access 

STR-000361 11 May 2018 Information about the carbon 
dioxide emissions from Sydney 
Trains’ fleet 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000363 22 May 2018 Information about cancellations of 
Sydney Trains’ fleet of trains from 1 
May 2016 to 1 April 2018 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full access 

STR-000370 19 June 2018 Information about the removal and 
replacement of seats at train 
stations from 1 January 2017 to 10 
May 2018 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Partial 
access 

19S-0014 21 Sept 2018 Information about Hungry Jack's 
Restaurant Fire Central Sept 2015 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Partial 
Disclosure 

19S-0016 11 Sept 2018 Information about Planned Track 
Work - Sydney Trains and NSW 
Trains 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Partial 
Disclosure 

19S-0021 5 Oct 2018 Information about Work hours of 
ticket inspectors for Sydney Trains 
between 01 January 2017 and 02 
September 2018 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full 
Disclosure 

19S-0043 27 Nov 2018 Emergency  Policy and Procedures 
for Heathcote Railway Station 

Information can be 
provided upon 
request to 
information@transp
ort.nsw.gov.au 

Full 
Disclosure 
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